1.

Instructions for Connecting and Activating Your DSR-470 Digital Set-top Receiver
Connect the DSR-470 Receiver between your cable TV outlet and your television set. One coaxial cable should run from the TV

wall outlet to the digital receiver’s Input (Note 2 below). Connect another coaxial cable from the Output (Note 5 below) to the
VHF or cable input of your television set. Use good quality coaxial cable.
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Turn your TV on to Ch 3 or 4. Be sure the Ch3/4 switch on the DSR-470 (Note 3 above) is set for the same channel as your TV.

Be sure to place the batteries in the remote control properly. Press the “CBL” button (“SAT” on some units). The button should
light up when pressed. After this button is pressed, the remote control will operate the DSR-470. To learn how to program this
remote to control your TV set (using the “TV” button) refer to the complete on-line DSR-470 Installation Manual in the FAQ at
http://www.campustelevideo.com/studentservices/videointernetfags.asp

Note: If you want to control the DSR-470 Receiver with a remote control that came with your TV set
or you have another control device (TIVO), then you must program your device for the DSR-470
control codes. If you cannot find the DSR-470 listed with the instructions to your device, try using the
codes for the General Instrument 10035 cable box.

Turn on the DSR-470 digital receiver using either the remote control or the Off/On Button. It can take
up to 30 seconds for the digital receiver to turn on after plugging it in to the electrical outlet.

Once properly connected you must now put the DSR 470 on a channel (using the DSR-470 remote control) so it can “lock” on to
a digital channel. This digital “lock” is indicated by a light located on the DSR-470 front panel right next to the ON/OFF switch.
Tune to channel 316 or 318.
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A Green rectangular LED indicating “DOLBY” when the receiver has
“locked” onto a digital signal.

If the Signal Lock LED is red your receiver will not communicate with our server. Use the + /- channel button until you find a
channel that locks on to a green LED. See Important Notes below for problems.

Once you have completed these steps call 1-866-440-2003 to activate your services. Using your remote control go to “Options”
6 and 4 to view the digital receiver status. Take note of the trip counter. Once customer service activates your receiver your
trip counter will increase by 1 to 5 digits. Leave your receiver on the “locked” channel for 45 minutes to download all data.
Pressing the “Exit” button will take you to your regular programming.

Important Notes:

The DSR-470 Receiver should be connected to electricity at all times. Do not leave it unplugged for extended periods and do not
plug it into an outlet strip that you turn on and off.

If you cannot even get any of the menu screens to appear on your TV, you probably do not have the TV connected to the DSR-
470 digital receiver properly. Refer to Step 1.

If the receiver signal lock LED is Red, when you put the receiver on a digital channel (Ch 315 for example) then it is likely that the
receiver is not getting proper signal from the cable outlet. You might try connecting the cable directly to your TV and check if
you are receiving any regular television stations (Ch 2 and above) from the cable outlet. Carefully inspect the connectors on the
ends of the coaxial cables to make sure they are not damaged. Use a good quality jumper cables and connectors.

If you have followed these instructions and still cannot get a Green LED signal lock light or you are having any other type of
difficulty getting the DSR-470 Receiver installed and operating please call 1-866-440-2003 for assistance or go to
www.campustelevideo.com/studentservices/videointernetfags.asp for on line assistance.




